Education, Outreach, and Involvement

Section 3.2.7

Community Outreach



We look forward to :S'eemg J/ou'
at the 7th Annual Palmhurst
National Night Out

Ramiro J. Rodriguez,J=  Roberto A. Salinas Jaime Aranda Ruben Deleon Israel Silva Ofelia Petia-Perez
Mayor Mayor Pro-Tem Councilman Councifman Councilman Councilwoman
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2019 National Night Out

Community members in western Hidalgo County gathered at North
Mission Church of Christ for family fun and an opportunity to interact
with local law enforcement agencies. The nearly 1,200 attendees were
greeted at the event by law enforcement agents from the Texas
Department of Public Safety, Hidalgo County Sheriff’s office and police
officers from the cities of mission, Palmhurst, Alton and more. The Rio
Grande Valley Stormwater Management were in attendance educating
community members, and law enforcement as well. They interacted
with the community and distributed educational flyers and accessories.
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ABOUT US

Mission

RATES, Inc. is a 501 ({c)3 Not-for-Profit
Corporation formed to promote and
coordinate the coliaborative and cooperative
use of technology by and among different
educational and  community  service
organizations and community residents for
the benefit of the collaborating organizations,
their clients, and community residents.

Services

RATES, Inc. offers advanced information
technology facilities and related services, to
participating organizations, to address
environmental and public safety issues. With
access to shared databases and through
partnerships with institutions of higher learning,
regulatory agencies, and regional public service
departments, RATES provides in service training
while supporting multi disciplinary and
collaborative research.

1. Lower RGV Texas Pollutant
Discharge Elimination System
Force: a collaborative effort
between regional entities to
develop and implement
proactive storm water
management practices.

COOPERATIVE PROGRAMS

2. Lower RGV Flood Response and
Resiliency Network: a network of real
time hydrologic monitoring stations
coupled with a flood forecasting
system and integrated decision support
system.

3. Water Training Institute: a
continuing education program to
address the national workforce
shortage of qualified water and
wastewater treatment plant operators.




..WHEN IT RAINS, IT DRAINS
IT ALL HAS TO GO SOMEWHERE

Water from inside our homes goes to a wastewater facility for

- purification. But water from roofs, streets, and outdoor spigots
goes untreated directly into storm drains - straight to.our water- .
e ways - psckmg up all kmds of contammants along the'way*, _




